ASSOCIATION

Mr B Johnston
Solar Twin Lid, RECEIVED 2 10CT 2011

50 Watergate Street,
Chester,
CH1 2LA
20™ October2011
Dear Mr Johnston,

Ee Membership of the Solar Trads Association

| am writing to you in relation to your membership of the Solar Trade Association ("STA").

The Renewable Energy Association's ("REA") Solar Power Group members were advised in
April of the arangement agreed between the REA and STA which granted them joint
membership to both the STA and REA for the remainder of the 2011 membership year. You
may recall that Solar Twin were advised by a separate communication dated 5" April 2011 of
this fact but advised that the REA was unable to confirm Solar Twin's membership status of
the STA. Subssquently the STA took the view that STA membership should be open to all
REA Solar Power members and Solar Twin would receive member benefits under the terms
of the transfer. Those terms being with effect from the 2012 membership year for those REA
Solar Power members wishing to transfer to the STA would do so subject to;

1. them agreeing to transfer; and
2. them meeting STA's membership criteria.

As communicated by the REA, this process of transferring membership would take place in
Q3 2011,

The transfer of membership from REA fo the STA is subject to a review process to ensure
that the transferring member meets the STA's membership critena.

As a part of this review process, it has been noted that Solar Twin's website still retains
information that the STA'S Council (the “Ecruncll"] believes is detnmental to the 5TA's
o 3 : 13 : We are

immediate eﬁect In the Council's view, failure to do so amounts to action that brings the
industry into disrepute and that contravenes the STA's Articles of Association.

The Council also takes this opportunity ta formerly respond to your email of 22" July 2011 to
which was attached a list of demands that the STA 5hﬂuld agree to tngether Wllh an invoice
setting out & claim fio
the STA an invoice.

The issues ralsed in your invoice have been uategmt;aﬂy dam&d Dy
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clear that the STA will not be acceding to the demands particularised in your e-mail.

Therefore the Council requests that Solar Twin:

« Agree in writing to remowve from its website and agree to refrain from posting further
content that is derogatory in nature to the STA or its members, including but not
limited to the content referred o above.

« Agree in writing to withdraw the aforementioned claim against the STA.

» Agree in writing to withdraw its aforementioned list of demands, although agreeing to
do so would not preclude Sclar Twin, as is open to any member, making
recommendations as to how the STA can improve its service to its membership.

The Solar Trade Association reguires confirmation that the above request will be met within
14 days of the date of this letier.

Please note that failure to comply with the above request within the deadline will lead to the
STA taking formal disciplinary action in line with its Articles of Association. Please note that
this could result in Solar Twin being excluded from membership of the STA.

Until this matter is resolved you are not to attend any STA events (including the AGM).

Yours sincaraly,

n D

Howard Johns

On behalf of the Council of the Solar Trade Association
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